The questionnaire asked respondents to indicate their age (optional), occupation and distance between the Kwaluseni campus and their place of residence.
INTRODUCTION
The Kingdom of Swaziland has a land area of 17,364 square kilometres and a population of just over one million. It is situated in Southern Africa and is surrounded by South Africa and Mozambique. Its only university, the University of Swaziland (UNI-SWA), has three campuses located at Kwaluseni, Luyengo and Mbabane. Historically, the number of applicants to UNISWA programmes exceeded the available resources and facilities. Many Swazis keen to further their education and careers took advantage of, among other things, the proximity of the long established distance education programmes offered by the University of South Africa in Pretoria, South Africa. In response to increased demands on UNI-SWA programmes, the Institute of Distance Education (IDE) was founded and enrolled its first intake of 150 students in 1996.
With Kwaluseni campus as the focal point, IDE's core objectives were, inter alia, to:
. provide opportunities for life-long learning . develop individuals to value life-long education . produce graduates who will be capable of learning and thinking independently, creatively and critically in the ever-changing environment.
IDE was mandated to ensure, in collaboration with other UNISWA departments, equivalence and parity of standards between on-campus and off-campus university programmes. 1 By 2001, IDE was the fastest growing and the biggest faculty at UNISWA. 2 Its total enrolment for the academic year 2001/2002 was 1055. The programmes offered were Certificate in French, Diploma in Commerce, Diploma in Law, Bachelor of Arts (Humanities) and Bachelor of Education (Adult Education). IDE conducted its teaching through printed modules, supported by a limited number of face-to-face tutorials which were conducted at regional learning centres established in Manzini and Mbabane, together with a limited number of tutorials conducted at the main Kwaluseni campus. To a large extent, the accomplishment of IDE students' education and learning objectives was dependent on access to quality, reliable and responsive library resources and services.
ELEMENTS OF DISTANCE LIBRARY SERVICES
Among the key elements of library services for distance learners identified by the Association of College and Research Libraries (ACRL) 3 , the Swaziland Library Association (SWALA) 4 , Watson 5 , Singh 6 , Cooper 7 , and Niemi 8 are:
. User education programmes designed to instil independent and effective information literacy skills while specifically meeting the learnersupport needs of the distance learning community. According to ACRL, the term distance learning community covers all those individuals and agencies or institutions, directly involved with academic programs or extension services offered away from a traditional academic campus, or in the absence of a traditional academic campus, including students, faculty, researchers, administrators, sponsors, and staff, or any of these whose academic work otherwise takes them away from on-campus library services. . Distance library services should be funded separately rather than drain from the regular funding of the library. . Balance in the provision of print and electronic resources and services is important. . Provision of reference services. . Service documentation (i.e. print and online guides and handouts designed from a distance user's perspective). . Development of remote collections. . Dedicated position of distance librarian. . An understanding of the nature, needs and characteristics of the distance learning community. . Equitable access to library resources and services between the distance learning community and traditional on-campus students and faculty. As Cooper 9 ably put it, library service providers should avoid making distance learners 'second-class citizens'.
IDE LIBRARY SERVICES
The UNISWA library system provides access to library resources and services to both full time oncampus and IDE off-campus students and faculty from the central Kwaluseni campus. The resources and services comprise: print materials, Internet and CD-ROM resources and audiovisual materials. The Kwaluseni campus library has four terminals available for electronic resources and services, dedicated as follows: two terminals used for only online public access catalogue (OPAC) searches; one terminal used for only Internet searches; and one terminal for CD-ROM searches. The Internet terminal is used to search EBSCO Host subscription databases and freely available Web resources. The CD-ROM terminal is used to search both the local networked and standalone CD-ROM databases.
A user education programme is offered to all newly enrolled IDE students to enable them to easily access and use the resources and services. Further, the library opening hours are:
. 08.30 -23.00 on Mondays to Fridays . 10.00 -17.00 on Saturdays . 15.00 -22.00 on Sundays.
In terms of the library's regulations, IDE students can borrow up to four items for a period of 14 days. IDE faculty can borrow up to four items for a period of 30 days. On the other hand, full-time students can borrow up to six items for 14 days while full-time faculty can borrow up to ten items for a semester.
Since inception in 1996, the performance of IDE programmes in respect of enrolment statistics, establishment of learning centres and expansion of diploma and degree programmes has been well documented. 10 Surprisingly, substantive information on the effectiveness and efficiency of library services to the distance learners and their needs is scarce. Yet, the provision of quality distance library services is one of the critical success factors in the attainment of distance learners' educational goals.
OBJECTIVES OF THE STUDY
The objectives of this study were:
. to give an overview of the nature of the IDE student learning community . to explore IDE students' library needs . to examine library responses to IDE students' needs . to conduct a preliminary assessment of the role of the Internet and public library services in meeting IDE student information needs . to solicit suggestions for improvements. The 1055 students enrolled in the IDE programmes  for academic year 2001/2002 11 made up the survey universe; from this, a broadly representative sample of 250 students was randomly selected for the study. To the extent that the sample was broadly representative, the results could be generalized to the whole IDE student learning community.
DATA COLLECTION
A questionnaire to collect data on the nature and characteristics of the IDE students, their needs, library responses, the role of the Internet and public library services, and suggestions for improvements was designed and pre-tested with three volunteer IDE students. Two of the volunteers showed a better appreciation of the range of library resources and services. The third volunteer expressed difficulty in appreciating information technology (IT) enabled services. Thus, the question relating to the use of the Internet was kept at the simplest level of using the Internet to access the UNISWA online public access catalogue (OPAC). In general, the questionnaire pretest showed that the questions posed were understandable.
Between January 2002 and October 2002, questionnaires were distributed to the random sample of 250 IDE students. Completed questionnaires were returned through volunteer student coordinators and IDE lecturers. A total of 100 completed questionnaires were returned, for a response rate of 40 percent. The data from the questionnaire responses was supplemented with reviews of the IDE library user education module, reports and informal discussions with library user education instructors and service providers.
Personal follow-ups with the assistance of volunteer student questionnaire coordinators and lecturing staff secured a fairly reasonable response rate. Notwithstanding these efforts, 60 percent of the sampled students did not respond. It was, however, difficult to draw inferences from the non-response of a total of 150 students in the original sample. Possible explanations included: (a) in the face of other competing home or domestic life commitments, IDE students had limited time at their disposal; (b) the limited time available was used mostly to catch up on background reading and assignments; and (c) a general lack of interest in completing questionnaires. 14 At the same time the intake at other tertiary institutions such as technical, teachers' and nursing colleges was limited. Thus, a large number of high school graduates could neither be employed nor absorbed at UNISWA. The opening of IDE therefore created a new window of opportunity for many youngsters. Table 1 shows the distances that IDE students commuted between the Kwaluseni campus and their places of residence. There were 96 responses to this question.
THE IDE STUDENT LEARNING COMMUNITY

Distance
Respondents were further asked 'How does the distance from Kwaluseni to your place of residence affect access to library materials and services?' Of the 94 students who responded to this question, 28 percent (26 respondents) were from the Kwaluseni campus neighbourhood and were therefore not affected by distance. The remaining 72 percent (68 respondents) found distance to be a restrictive factor. The restrictions were explained as follows:
. Due to the long distances travelled, respondents sometimes arrived late at the Kwaluseni campus library. By the time of arrival, full time oncampus students would have checked out the limited relevant library resources available. . Due to lack of money for bus fares, respondents were unable to visit the Kwaluseni campus library when they needed to. . Transport shortages reduced the time available to access library resources and services. In most cases, access was limited to daytime because evening transport was not readily available.
Three respondents clearly described these problems as follows:
I stay far from Kwaluseni and have little or no time to come to the library as I work on weekends.
I cannot spend a lot of time in the library because of transport shortages.
Whenever I meet a problem in my assignments I first have to scratch for money thus causing inconvenience.
The central location of the Kwaluseni campus along Swaziland's 35 kilometre industrial and commercial corridor and between the two major cities of Manzini and Mbabane accounts for the higher numbers of IDE respondents from the Kwaluseni environs. However, due to the country's small size, most places are within reach of Kwaluseni. In this respect, other possible contributory factors explaining the restricted catchment area could be that: (a) information on IDE programmes was not readily available in the outlying areas; and (b) lack of adequate funding and transport discouraged potential students from enrolling into IDE programmes.
The reported denial of library materials to offcampus students by full-time on-campus students should be seen in the context of limited finances. IDE programmes were introduced without commensurate financing of library services to meet the increased information needs. Both IDE and full-time students use the same library materials and services, yet, in real terms, annual library budget allocations have been declining. As the local currency depreciated against major international currencies, as the cost of new books, journal subscriptions and electronic resources N ¼ 96 Table 1 . Distances between Kwaluseni and students' residences.
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and services went up and as new programmes were introduced, the allocations for the period 1997 -2002 declined as shown in Table 2 . These allocations were insufficient to meet collection development needs for both the IDE and fulltime undergraduate and newly introduced graduate programmes. Furthermore, transportation services were not sufficiently advanced to facilitate equitable access to library resources.
BACKGROUND TRAINING IN LIBRARY USE
Respondents were asked, 'What background training in the use of libraries did you have prior to registering with UNISWA?' Table 3 shows the responses.
The majority of the respondents thus had no prior training in the use of libraries.
As noted earlier, most respondents were high school leavers. School library services in Swaziland are generally underdeveloped. Consequently, library user education programmes are either weak or lacking. Students therefore graduate from high school without adequate library or life-long learning skills.
BACKGROUND TRAINING IN INFORMATION TECHNOLOGY
Respondents were also asked to indicate any background training they had received in the use of computers and the Internet. The results are shown in Table 4 .
The majority of the respondents had received no prior training in any aspect of information technology (IT). Only 6 percent had been trained in multiple skills covering spreadsheets, e-mail and word processing. Apart from the 2 percent who had been trained in the use of e-mail, none of the respondents had received any prior training in using the Internet.
The limited number of respondents with some IT skills can perhaps be explained by the few IDE students who were employed and who might thus have either trained in preparation for employment or benefited from on-the-job training. Alternatively, they might have acquired their skills from the few high school computer education programmes available in the country. Indeed, the scarcity of high school computer courses largely accounted for the large number of respondents who lacked IT training. Limited funds to purchase computer hardware and software and lack of IT-skilled teachers have impeded the provision of computer courses across the nation's high schools. Equally important, in cases where computer courses were provided, library applications were not necessarily covered. The absence of strong school library services has created a vacuum that has hindered the implementation of library IT applications and the corresponding user education programmes.
USER EDUCATION AT IDE
IDE offers a library skills course to all students enrolled in its programmes. The aim of the course is to provide students with the basic skills of how to find and use information sources relevant to their needs. 15 Respondents were further asked to rate the coverage of the IDE library skills course with respect to accessing and using the catalogues, print materials, Internet and CD-ROM resources and services and audiovisuals. Table 5 gives an overview of the responses.
On average, the training in accessing and using catalogues and printed materials was well rated. However, training in accessing and using the Internet, CD-ROM and audiovisual resources and services was poorly rated. These results suggest that the IDE library skills course made only a limited difference to the respondents, who were not adequately equipped to independently make full use of the audiovisual and electronic resources and services available through the UNISWA library system.
The reasons behind the imbalance in training coverage between manual catalogue systems and print materials on the one hand, and non-print and electronic services on the other, were two fold. First, the IDE library skills module dealt at length on how to use card catalogues, but not the OPAC. Secondly, the module briefly described sound recordings, cassettes, microfiche, filmstrips, and CD-ROMs without clearly explaining how these could be accessed and used; nor did it touch on Internet resources and services. More to the point, the module was produced at the time the IDE was opened in 1996. At the time, the provision of electronic services was still at a nascent stage and only saw a deepening after 1998. The module was not updated to reflect the new service paradigms.
Skills Needs
Respondents were asked, 'What topics should the library skills course concentrate more on?' A total of 83 out of the 100 respondents expressed their needs. In rank order, these were as follows:
1. Integrated OPAC and card catalogue searches. 2. CD-ROM and Internet searches. 3. Accessing and using journals, library rules and regulations. 4. More practical training in accessing and using print and electronic resources. 5. Accessing and using audiovisual materials. 6. Discipline based training in searching for materials. 7. More coverage of library theory and research. 8. Library hardware/equipment use.
While some respondents indicated one skill need, others felt challenged and noted a range of skills which they lacked. Overall, the skills needs were consistent with the ratings given to the coverage of the IDE library skills course. In addition, related knowledge and skills needs such as practical training and library regulations were raised.
At most, the library skills course timetable provided only two hours for practical demonstrations. In addition the library had insufficient personnel and resources (e.g. computer terminals and lack of presentation equipment). On the other hand, IDE student groups were fairly large. These factors made it difficult to provide practical training that sufficiently met the skills needs of all IDE students.
Meantime, library rules and regulations were published in the main annual University Calendar 16 that was distributed to all students as they enrolled. Furthermore, the rules were accessible at the UNI- 
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SWA library website. 17 It was possible that students felt overwhelmed by the voluminous UNISWA calendar and perhaps lost sight of the rules and regulations included therein. Secondly, against the background of IT skills inadequacies, the website version was beyond the reach of many students. It was apparent that the library rules and regulations were not readily and easily accessible to respondents. The identification of this knowledge need suggested that IDE students experienced frustration in accessing library resources and services with ease.
PRIMARY SOURCES OF INFORMATION
From a selection that included: friends and colleagues; UNISWA library; public library; lectures; and Internet, respondents were asked to indicate their primary source of information. A total of 98 responses to this question were received. The primary sources, in rank order, were cited as follows:
1. UNISWA library 2. lectures 3. friends and colleagues 4. public library 5. Internet.
Evidently, the primary source of information for most of the respondents was the UNISWA library. The public library was considered a primary source only if used in conjunction with the UNISWA library. The Internet was generally a secondary source and seemingly only turned to as a last resort by a small group of respondents.
The UNISWA Kwaluseni campus library and lectures were certainly the centres of IDE activities. Given the insufficient library skills among respondents, they apparently could not trust the public library or Internet as primary sources in their own right which could potentially assist them in the attainment of their objectives. In the final analysis the results had implications for the quality of UNISWA library services to IDE students.
SERVICE QUALITY
Respondents were asked to assess the services offered through the Kwaluseni campus library. Table 6 shows the results.
Overall, relatively high percentages of respondents found reference, personal attention, interlibrary loan (ILL), online searches, and photocopying met their expectations. A comparatively high percentage of respondents rated audiovisual services disappointing. However, the generalizations belied the close differences in the percentages of respondents who rated the various services satisfactory and those who found the same services disappointing. This was particularly true of photocopying, online searches, audiovisual services and ILL. In addition, about seven percent of the respondents rated all the services disappointing. On balance, the results suggested that there was scope for improving the quality of library services offered to IDE students.
It was evident that considerable effort went into the provision of quality services to IDE students, particularly reference and personal attention. However, it was not coincidental that disappointments were more pronounced in library technology related services, namely, online searches, audio-visual services and photocopying. Respondents had also identified a need for more skills and knowledge to enable them to easily and effectively utilize these services.
STAFFING ISSUES
The questionnaire explored the question of staffing thus ''What problems do you experience in approaching library staff for assistance with using the library?'' Respondents cited numerous problems with library staff such as:
. they were moody . they always seemed busy . they were not approachable . they were not knowledgeable . they did not direct users to alternative sources of information . they either ignored or took their time before they could attend to a user . they were lazy and unfriendly . in the evenings, they were sometimes not available.
One respondent felt a sense of guilt about approaching library staff and commented:
Sometimes I'm like a burden to them leading them to ignore me . . .
The responses suggested insufficient user support and a lack of much needed empathy on the part of library staff. The problems experienced by respondents emanated from the fact that staffing levels and skills were, in a sense, originally geared towards serving the traditional full-time users. Besides lack of appropriate skills to deal with the special needs of the IDE learning community, some of the concerns raised could also be attributed to staff shortages. The introduction of automated services, cost cutting measures and turnover kept support staff levels low, notwithstanding the new demands from IDE and other full time programs. Indeed, the library did not have staff assigned specifically to serve the needs of IDE students. To this extent, the available staff were working under pressure, with negative consequences on the quality of services offered.
EXPENSES
A pertinent factor in accessing and using IDE library services was the question of expenses incurred by users. Respondents were asked to indicate, on average, the expenses they incurred on telephone inquiries, library overdue fines, telephone loan renewals, commuting to and from Kwaluseni campus library, and postal/fax services, per semester. The results are summarized in Table 7 below. A total of 89 respondents itemized their library related expenses. Except for transport, most reported zero expenditure on telephone inquiries, overdue fines, telephone loan renewals and postal/fax services. For those who incurred expenses, the major item of expenditure was transport, followed by telephone inquiries and overdue fines.
The expenditure pattern could be attributed to inadequate structural changes to library services following the introduction of IDE programs. Satellite libraries were not introduced to deal with the needs of the distance learning community. Thus, respondents incurred considerable travel and telephone expenses to access the centralized Kwaluseni campus library services. Similarly, the level of overdue fines may be a reflection of the travelling difficulties experienced by respondents in returning borrowed materials to Kwaluseni campus. In these respects, the library services to IDE students were not sufficiently user friendly.
OVERALL RESPONDENT IMPRESSIONS
Respondents were asked to give overall impressions of the library services and support available to them at Kwaluseni campus. In rank order, they acknowledged:
. Overall, there were more negative than positive impressions about library services. The impressions were basically consistent with the patterns that emerged from the study as a whole. The negative impressions could be linked to the factors cited in the above sections. In addition, the following issues influenced the assessments:
. By virtue of their residence at Kwaluseni campus, full time students had an advantage over IDE students in the competition for available resources. This created a perception of resources unavailability within the IDE learning community. . Unreliable photocopying services coupled with competition for resources led to the reported mutilation and missing of materials. . The air conditioning system was erratic and windows were sealed. Oftentimes, respondents, after travelling from their places of residence to Kwaluseni and having contended with public transport inconveniences, found themselves in a library environment that was stuffy and not conducive to studying.
Ultimately, the lack of an IDE library budget accounted for the limitations that respondents raised. On the other hand, it would be utopian to advocate for a self sufficient IDE library service. Invariably, comprehensive IDE library services should draw from a wider information system including, among other sources, the Internet and public libraries.
INTERNET ACCESS
The questionnaire sought to establish the availability and accessibility of the Internet in the respondents' neighbourhoods. Out of the 97 who responded to the question, 35 percent had Internet facilities in their neighbourhoods, with two respondents indicating that it was specifically at the local post office. One respondent remarked that the Internet access charges were excessive; 65 percent had no access to the Internet in their neighbourhoods, while one respondent observed that only corporate offices had Internet access, and that this was not available to the public. The respondents who had Internet access were further asked, ''How often do you search for information from the UNISWA OPAC from or near your place of residence?'' The majority (53 percent) did not use Internet services to remotely access the OPAC. The balance stated that they accessed the OPAC at differing intervals ranging from once a week, once a month and thrice a month to 'as and when there is no congestion at the Internet access facility' and 'irregularly'.
The majority of respondents had no access to the Internet. Of the few that had access, only a minority used the service to search for information from the UNISWA Web OPAC from their remote locations. Taking advantage of Internet access facilities nearest to respondents' locations therefore did not seem an option for reducing the library-related expenses and mitigating the transportation problems most of them were experiencing.
The Internet access constraints partly could be explained by the underdeveloped telecommunications network and partly by insufficient computer equipment. Most outlying areas lacked either Internet connectivity or terminals. In those locations where the Internet was available, a lack of awareness and Internet use skills possibly prevented respondents from accessing the information they needed without having to travel to the Kwaluseni campus library. While there are numerous convincing arguments on how the Internet has contributed to the transformation of distance learning in recent times, the evidence suggested that the impact at UNISWA was limited.
PUBLIC LIBRARY SUPPORT
Respondents were asked, ''How useful is the public library in your area as a source of information?'' The responses are summarized in Table 8 below.
Most of the satisfied respondents were from the urban centres of Manzini, Mbabane and Nhlangano (in rank order). The reasons for satisfaction cited included (a) availability of good reference materials at Manzini Public Library; (b) the materials available at Nhlangano Public Library were a good substitute for UNISWA library resources during vacations; and (c) Manzini Public Library had some relevant and quality materials that were not available at the UNISWA library.
The dissatisfied respondents cited their reasons as follows: (a) the materials in public libraries were of high school standard; (b) the public libraries in their areas were small and had limited collections; (c) materials in public libraries were outdated.
Generally, urban public library services were playing an important role in meeting respondents' information needs while those in the outlying areas were lacking in terms of the quality of resources they offered.
Historically, urban public libraries in Swaziland had a longer service tradition than the outlying ones; they existed in the centres of socio-economic growth, which in turn resulted in persistent pressure for service enhancements to meet the needs of a diverse and sophisticated clientele. Due to these factors, urban public libraries attracted more resources for ongoing collection development. In the outlying areas, growth was sluggish and service demands were not comparable. Consequently, the resources allocated to public library development in the outlying areas were insufficient relative to the urban centres.
SUGGESTED IMPROVEMENTS
Respondents were asked, ''What do you like to see the UNISWA libraries doing in order to serve you better?'' A total of 89 responses to this question were received. In rank order, the suggested improvements were as follows: 
Service Enhancements
Provision of Sufficient Library Materials
Respondents requested the production of photocopies of textbooks and the ordering of more copies of required materials.
Provision of more Internet and OPAC terminals Staffing
The staffing suggestions fell into two categories, training and hiring of more staff. Respondents suggested that library staff should be trained to equip them with skills to provide a speedy and responsive service as well as public relations and marketing skills to enable them to offer users friendly assistance. It was also suggested that subject librarians and more library assistants should be appointed.
Other Suggestions
It was suggested that the library should consult more with Faculty on collection development matters. Respondents also requested increased security at the library foyer to protect bags and books.
In large measure, the suggested enhancements affirmed the responses given to the totality of issues raised in this study.
CONCLUSION
The results of this study suggested that the IDE student learning community at the University of Swaziland (UNISWA) was largely young and unemployed. Most of the students came from the Kwaluseni, Mbabane and Manzini urban and periurban areas. While the Kwaluseni campus was relatively within reach for most students, transport and funding problems exerted a negative influence on access to library resources and services. This was compounded by the fact that the students did not have sufficient library use training prior to registering with IDE.
The IDE user education program offered by UNISWA was outdated and did not adequately equip students with sufficient skills to independently maximize access to and utilization of library resources and services, especially electronic and audiovisual materials. Neither was the quality of such services as photocopying, ILL and online searches tailor made to sufficiently satisfy IDE student information needs.
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In addition, lack of staff specifically assigned to serve the IDE student learning community, lack of a dedicated IDE library services budget, insufficient materials, competition from on-campus full time students, restrictive borrowing policies and procedures, and non-existence of satellite libraries militated against the provision of responsive services at par with those available to full time on-campus students. In short, financial, staffing, resource and policy and procedure realities accorded IDE students 'second class citizens' status. Outside the main Kwaluseni facilities, most IDE students did not capitalize on remote access to electronic resources due to limited Internet access facilities and lack of awareness. More than the Internet, traditional urban public libraries complemented the Kwaluseni library in serving IDE students.
The provision of quality competitive distance library services at the University of Swaziland hinged on several factors, viz:
. a budget allocation to support IDE library service programs . provision of an updated user education program . liberalization of access policies and procedures . creation of a professional staff position to serve IDE student needs . consideration of satellite library services . deepening and consolidation of collaborative resource sharing agreements with the Swaziland National Library Service and other information service providers across the nation. Distance education students speak to the library: here's how you can help even more.
MORE ON LIBRARIES AND DISTANCE EDUCATION
Kazmer, M M. Electronic Library; 20 (5) 2002, p.395-400.
Distance education students have unique needs from library services. Reports on a study of 17 distance learning students and describes what they say they need and want from the library. In talking to these distance students over time, it is learned what kinds of general factors help them in their learning experience. Some of these are specifically related to library services, while some are more general but can be applied to the library. They range from changes in the provision of library materials and interpersonal services to largescale integration of the library with distance learning infrastructure and the governing institution as a whole.
E-learning initiative at the University of Botswana: challenges and opportunities. The Botswana University has a student population of over 12,000. However, when neighbouring South Africa attained majority independence in 1994, the University began to see a great proportion of its international market dwindle. Similarly, an increasing number of universities are offering distance education through the Internet, but Botswana University does not yet offer Internet-based learning. South Africa has a well-developed higher education infrastructure while Botswana University does not have enough locations to cope with demands for admission from students completing high school. There are also people who are employed and wish to pursue further education at Botswana University, but employers are generally reluctant to release them while they are still in full time employment. Such people need a flexible model of learning.
There are yet other people with family commitments that wish to study from home, but are not catered for. Botswana University is responding to these challenges in a number of ways. Notable among them is the integration of information and communication technology into the entire education process. The University sees the use of information communications technology as an important tool in bringing about education reforms. Investigates the efforts that are being made by the university to implement the e-learning strategy and assesses the challenges and opportunities that await the university in this endeavour.
(From Library and Information Science Abstracts)
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